GROWING STRONG:

First Year
Evaluation
Findings for
DWC(C'’s
Critical Time
Intervention

id

DOWNTOWN
WOMEN’S

CENTER.




E——

Evaluation is a Using Planning

learning process
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understand what I \
difference your

work makes and Learning Asking
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Learn

Document the
implementation of CTI
within DWC’s unique
context

Identify best practices

Identify barriers,
challenges and solutions
that emerged

Improve future
implementations

Show Impact

® Housing stability /77— \

Access to entitlement
programs & benefits

Use of emergency services

Mental/physical health
outcomes

Personal goals attainment
(education, employment,
family connections)
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CTl Phase 1




What were the

characteristics

of clients who

entered CTI?




Race/Ethnicity
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Age

©®Range: 22to 69
Years

®Median Age: 52
Years

©®30% first episode of
homelessness
before the age of 17



On probation or parole

Do NOT have medical insurance

In "good" physical health (self-
rated)

Born in the United States

HS graduate/equivalent or
better

At Enrollment:
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Percent of Clients who have experienced an
overnight stay ...

In a drug and/or alcohol
treatment program

26%

]

In a hospital for emotional
reasons

48%

65%

In a detention center or jail

In a hospital for medical
reasons

91%

On the streets, in a park, in a

. 0%
public place and/or a shelter
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Percent Stably
Housed

Other Findings:

No nights on the street
No nights in jail/prison

8.3% hospitalized one or
more nights for
medical/emotional

4.2% spent one or more
nights in a crisis or
respite center



Client Goals

Housing Obtain DWC housing, Obtain in-home
housing support

Financial Apply to SSI, Obtain GR, Find a job

Health and Mental Health Obtain cancer treatment,
Participate in MH groups, Stabilize on medication
Substance Use Stop smoking, Enroll in substance
abuse program

Family/Friends Support daughter with child care,
Engage other residents in conversation, Reach out to
family

Life Skills/Education Obtain training, obtain GED



Percent Goals Attained

Life Skills/Education H 31%

Substance Use 77 1 33%

Family/Friends [ ] 75%
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Track outcomes over time

Explore using Property Management data
Examine mental health outcomes more closely
Track progress towards longer-term client goals

Qualitative data
®  Client stories

®  Staff perspectives

What would you like to know?



For more information:

Joelle Greene, PhD

isreene@harderco.com
213-891-1113

Linda Tran, MPP

ltran@harderco.com
213-891-1113




